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Preface 

The initiatives of E-governance or use of technology in service delivery system by the Revenue & 
Disaster Management Department  (R & DM), Government of Odisha is an outcome & a great tribute towards 
the 3-T principles (Teamwork, Technology, & Transparency) of our beloved Hon’ble Chief Minister of Odisha Sj. 
Naveen Patnaik. Maintenance of land records along with latest information and its timely updation is one of 
the major activities of R & DM, and to ensure the same is vital. In view of that, the introduction of e-governance 
or application of technology is indispensable and the same initiative has recently been taken up by the R & DM 
Department, Government of Odisha.   

Theoretically, the process of service delivery is increasingly being perceived as an interaction of a 
complex set of factors which influence service delivery innovations and strategies, itself. Recently, e-governance 
has emerged as a vital tool for lubricating the wheels of development process & service delivery. E-governance 
is expected to engineer the gateway of development towards meeting much affirmed social goals of equity and 
justice by bringing together issues of a transparent and accountable administration. Therefore the challenge 
before the policy maker is to design effective governance structures and institutionalize it in way in tune with 
the local needs and requirements. E-governance is thus a framework which does not directly challenge the 
formulation of policies; nevertheless this is through feedback to service delivery in e-governance.  Very often 
implantation or superimposition of a development framework designed for a developed country does not fit 
into the needs of developing countries, rather, it has to be reinvented and redesigned to suit the needs of the 
local people. Therefore, understanding local institutions and culture become vital inputs in e-governance.  
Despite resentments, oppositions and apprehensions in India, e-governance advancements have proved to be 
beneficial for the poorest of the poor, although, there are serious handicaps in the implementation of these 
technologies which have so far remained vendor driven under the patronage of a supportive administrator. It is 
argued that technological interventions also need a support structure to facilitate the process of the 
implementation and result in fruitful outcomes.   

                      In spite of vast differences in the global and regional context the feeling that the world is marching 
towards “e-governance age” is unmistakable. Indeed, use of electronics in government and business started 
more than fifty/fifty-five years ago and almost all areas of social and commercial activity have touched by the 
electronic revolution. Basically in this era of science and technology, e-governance programme has become a 
new instrument of reform in governance system for speedy public service delivery with the use of technology.  
In reality, the process of e-governance has revolutionized the governance system of developing countries.  Even, 
in the 21st Century, technology (especially Information and Communication Technologies) is seen to be 
instrumental in the development of countries, particularly those in the developing world and in reality, it would 
be unmistakable to say 21st Century as the age of e-governance. ICTs allow nations to achieve development 
goals faster and more efficiently. Normally, ICTs enable development in at least three key ways. First, they 
enhance access to and creation and sharing of knowledge. Second, ICTs effectively speed up the production 
process and facilitate financial transactions throughout the economy while reducing costs. Third, ICTs connect 
individuals, groups, enterprises, communities and governments faster and more cost-effectively. Thus, 
technologies have always influenced the evolution of society and as a consequence, the nature of government. 
In other words to express, one way technology has aimed at providing a seamless and transparent 
infrastructure to the citizens. Technologies used in governance throughout history have changed the way in 
which attention is allocated. Hence, e-governance programmes were initially introduced to improve and 
revolutionize service delivery system in governance. 

The current project work “e-Governance Initiatives: A Study of ‘e-Governance Initiatives’ Set Off by 

the Revenue & Disaster Management Department, Odisha” is an attempt in that direction. It attempts to 

investigate how technological advancements can strengthen the governance structure and results in positive 

effects on service delivery. To make the present project work as more practical, the recent e-governance 

initiatives taken up by the R & DM Department, Government of Odisha will be in limelight.       
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1 

Introduction 

 

E-Governance Initiatives: A Study of Different ‘e-Governance Initiatives’ set off by 

the R & DM Department, Odisha 

     

=============================================================== 

Abstract 

This introductory chapter is a brief description of the concerned project work. The study built upon a 

central argument that e-Governance is key to good governance & it ensure transparency along with 

timely delivery of services through adoption of appropriate technology and team work.. In nutshell, to 

say, it basically explains the theme of the concerned project work, objectives and the rationale for the 

study. 

Key words: e-Governance, R & DM, technology, transparency, & team work. 

E-governance1 programmes in this era of science and technology have been a new 

instrument of reform in the governance system. A public service delivery strategy catches speed and 

accountability through technology. These were initially introduced to improve and revolutionize 

market access and business service delivery systems in financial institutions. Gradually, they were 

promoted as supportive tools for pro-poor governance to government outreach programmes. Their 

trajectory is hazy as far as their performance rating is concerned since many rich states in India have 

a very high rate of failed e-governance programmes. Most of them have backfired with higher costs 

and stumpy returns to ordinary people. Most e-governance programmes have become a close-

ended service in the midst of technocratic solutions which fail to envelope civil society or the notions 

of democratic governance. Complacent bureaucracy and vendor driven ICT (Information and 

Communication Technology) companies hijack them to suit their needs. Even though many 

programmes have successfully served the poor but it is yet to be scientifically assessed whether e-

governance programmes or the use of technology in governance system has in effect been pro-poor 

with a capacity improve the lives of ordinary people in terms of providing good governance2.    

Hence, the prime objective of this project work is to investigate the prospects of transparent 

& pro-people nature of e-governance programme initiated by Revenue & Disaster Management 

Department, Government of Odisha. On preliminary presumptions about this ICT based system of 

service delivery which transcends structures, procedures and lethargy of traditional bureaucracy, 

this study has focused on different e-Governance initiatives3 taken up by the R & DM Department in 

Odisha’s as a basic tool to find out whether technology based programmes has the capacity to serve 

the citizens better than conventional means. This study has selected this e-governance programme 

                                                             
1 ‘e-Governance’ is all about the application of technology in governance system for public service delivery 

system. It is the use of information technology to enable and improve the efficiency with which government 

services are provided to citizens, employees, business and agencies (Carter and Belanger 2005:1). 
2
Here the term ‘good governance’ refers to the governance which ensures that political, social and economic 

priorities are based on broad consensus in society and that the voices of the poorest and the most vulnerable are 
heard in decision-making over the allocation of development resources. UNDP. 1997. Governance for 

Sustainable Human Development. p.p. 2-3. Good governance is participatory, transparent, accountable, 

equitable, effective and responsible (World Bank 2001). 
3 Like e-Registration, e-Mutation, Bhulekh, Bhunaksa, DMS, DWIST, RCCMS, & MTA. 
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as implemented throughout Odisha. It attempts to look into those multifarious relationships and 

interactions of the government with many other service providers and its impact upon the 

beneficiaries who may be poor but have value in terms of being voters.  

1.1 Rationale for Selecting this Theme  

The rationale for selecting this theme is to assess whether e-governance programme or the 

use of technology in governance system has been people oriented, transparent, and improved the 

lives of ordinary people. Till date numbers of e-Governance initiatives like e-Registration, e-

Mutation, Bhulekh, Bhunaksa, DMS, DWIST, RCCMS, & MTA has been implemented throughout 

Odisha by the R & DM Department, Government of Odisha. As a result of that, with the help of the 

analysis of above mentioned e-Governance initiatives, it will be easy to find out clarification on 

different queries, like; is e-Governance is key to Good Governance & transparent in service delivery 

system.  
1.2 Epistemology of e-Governance  

Epistemology or the theory of knowledge suggests links of e-governance with the neo-liberal 

agenda of state and global capitalism. In terms of reform in governance system, development in 

society, socio-economic well-being of common men and speedy public service delivery the concept 

of e-governance evolved. It created a phase of transition of governance to e-governance, like 

government to governance. 

             More often than not, e-governance was introduced as a powerful tool for bringing about a 

change within the government process in the developing world. It operates at the cross roads 

between information and communication technology and government processes. In order to be 

successful, e-governance must be firmly embedded in the existing government processes, must be 

supported both politically and technically by the governments and must provide users with reasons 

to use these on-line domains (Jager and Reijswoud 2006). 

The process of e-governance is increasingly being perceived as an interaction of a complex 

set of factors. In recent times, e-governance has emerged as a vital tool for lubricating the wheels of 

development process. E-governance is expected to engineer the paths of development towards 

meeting much avowed social goals of equity and justice to bring a positive effect on the lower strata 

of the society. Therefore the challenge before the policy makers is to design effective e-governance 

structures and institutionalize them in tune with the local needs and requirements. Very often 

superimposition of a development framework designed for a developed country context does not fit 

into the needs of developing countries, rather it needs to be modified and redesigned to suit the 

needs of local people. Therefore, understanding of the local institutions and culture is vital and 

should be given prime role in designing any policy for them. Despite resentments and oppositions, 

technological advancements have proved to be beneficial for the poorest of the poor.  It is argued 

that technological interventions also need support structures to facilitate the process of the 

implementation and result oriented outcomes. The current study is an attempt in that direction.  It is 

also imperative at this point to mention that technological advancements strengthen the framework 

of governance, which to a great extent also orients technology to meet the desired social goals.  

  Usually in rural areas and smaller towns, the various demographic and socio-economic 

factors such as income levels, cultural attitudes, geographic and social fragmentation are in one way 
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an obstacle on the way to success of e-governance programme. Information and communication 

technology can increase the poor people’s opportunities, empowerment and security.4 ICT 

(Information and Communications Technology) can reduce poverty by improving the poor people’s 

access to education, health, government and financial services. ICT can also help small farmers and 

artisans by connecting them to markets, though it is clear that in rural India -as well as in much of 

the developing world- realization of this potential is not guaranteed. Indeed, the techniques of 

shaping tools are taken as the chief evidence of the beginning of human culture. On the whole, 

technology has been a powerful force in the development of civilization, all the more so as its link 

with science has been forged. Technology like language, ritual, values, commerce and the arts is an 

intrinsic part of a cultural system and it both shapes and reflects the system's values. In today's 

world, technology is a complex social enterprise that includes not only research, design and crafts 

but also finance, manufacturing, management, labor, marketing and maintenance. 

In the broadest sense, technology expands our abilities to change the world to cut, shape, or 

put together materials; to move things from one place to another; to reach farther with our hands, 

voices and senses. Technology is used to change the world in a manner that increases people’s 

ability to understand and collaborate. The changes may relate to survival needs such as food, 

shelter, or defense, or they may relate to human aspirations such as knowledge, art, or control. But 

the results of changing the world are often complicated and unpredictable. They can include 

unexpected benefits, unexpected costs and risks—any of which may fall on different social groups at 

different times. Anticipating the effects of technology is therefore as important as advancing its 

capabilities. The uniqueness of technology is that it is productive, open-ended and therefore 

inherently developmental and its impact on human life is a primary and continuing cause of human 

betterment. 5 According to Walter Goldschmidt (1960: 114), technology is a means by which man 

utilizes the environment to satisfy his desires.6 Technology alone does not improve governance; 

appropriate application of technology is inevitable.7 Even there is need of policy interventions by the 

state. The state should encourage the upgrading of local technological capability by supporting 

research projects, expanding training to overcome skill constraints. According to Rhodes people’s 

participation is also essential.8 Good institutional capacity and the management conditions are 

essential. 

Technologies used in governance throughout history have changed the way in which 

resources are allocated. A technology is providing the means, the opportunities and the sense of 

time by which policy makers could handle the institutional and political situations.9 Technology also 

helps to sustain the governance processes, which articulate the interests, exercise the rights and 

obligation and mediate the differences of institutions, business and citizen groups. Technologies 

                                                             
4
 World Bank. 2001. World Development Report 2000/2001: Attacking Poverty. New York: Oxford University 

Press.  
5Thomas R. DeGregori. 1989. A Theory of Technology: Continuity and Change in Human Development. New 

Delhi: Affiliated East-West Press. 
6Goldschmidt, Walter. 1960. Understanding Human Society. London: Routledge Publications. 
7
Heeks, Richard.1999. Reinventing Government in the Information age-International practice in IT –enabled 

Public Sector Reform. London: Routledge Publications.  
8Rhodes, David and Mike Wright .1985. Manage IT: Exploiting Information Systems for Effective Management. 
.London: Frances Pinter. 
9
 Perri, D.2004.E-governance: Styles of Political Judgment in the Information Age Polity. New York: Palgrave 

Macmillan Publications. 
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have always influenced the evolution of society and as a consequence, the nature of government. 

One way technology aimed at providing a seamless and transparent infrastructure to the citizens.10 
 

 Information technology is an interface between the government and the public (10th Five-

Year Plan 2002-07). It has played an important role in the lives of thousands of people. It may also 

facilitate organizational change through the flattering of hierarchies, decentralization, and the 

creation of new norms. E-government or digital government has the potential to improve 

connections with citizens, business and governments. The use of e-government can improve citizen 

confidence in government generally and in some cases, can lead to more trust in government. The 

social and political environments within which the e-governance projects operated are not always 

seen to be conducive to their operation. Villages in India are dusty and have poor infrastructure 

(Hariss & Rajora 2006). Maintenance problem with the equipments has caused many CICs 

(Computerized Information Centres) remain closed for weeks. Even the power shortage is so acute 

that it has become an important implementation challenge for the project. Students and educated 

youth are the foremost users of the services.11  So, there is a need to implement publicity campaign 

to popularize the e-services offered by the network as these have not become popular in the rural 

areas. People’s action plan should be given more importance than the technology. Project should 

focus more on the community and less on technology. As without community involvement and 

participation, no government intervention can help in alleviating poverty and providing efficient 

governance through the use of ICT. A single simple device with basic connectivity can achieve a great 

deal and there is no need for a high cost technology devices. This type of project should shift away 

from ‘e-governance’ focus to a ‘community network’ focus. ICT applications to governance 

programme are designed to be result oriented. 

 E-governance projects have a pre and post implementation management plan. 

 They are within a larger constitutional and political design of development. 

 Community participation forms the core of feedback mechanism. 

 Controls and back office support is indispensable. 

 Political and social climate should be conducive to the initiative. 

 Connectivity, electricity supply, infrastructural supports are important inputs. 

 Financial sustainability has to be ensured. 

 Skill development (for efficient staff) is a constant challenge. 

 India is a leader in the information technology revolution, and states such as Andhra Pradesh, 

Karnataka are making impressive gain in applying information technology solutions to a variety of 

public sector problems (World Bank 2002). Technological innovation is a necessary condition for 

social and economic progress, but it is not a sufficient condition. Equally important are 

accompanying policies to ensure that the benefits of successful innovation are widely shared and 

experienced. Lastly, ICTs (Information and Communication Technologies) are still effective tools in 

combating poverty when used appropriately. 

1.3 E-governance: An Instrument of Reform in the Governance System & 
Speedy Public Service Delivery  

                                                             
10 Sharma, Pankaj .2004 .E-Governance – The New Age Governance. New Delhi: APH Publishing Corporation. 
11Harris, Roger, and Rajesh Rajora. 2006. Empowering the Poor: Information and Communication Technology 

for Governance and Poverty Reduction, a study of Rural Development Projects in India. New Delhi: Elsevier 

Publications Pvt.ltd. 
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E-governance programmes were initially introduced as an instrument of reform in the 

governance system for a speedy public service delivery. In other words State took refuge in 

technology to improve and revolutionize service delivery systems in governance. It was also to 

expand the capability of governance and create opportunity for people. It was also to make 

governments more responsible connecting citizens to effectively meet public challenges and 

ultimately to build a more sustainable future for the benefit of the whole of society and world in 

which we live (Clift 2003).  

E-governance is also facilitated to the test of the citizen’s “Right to Know” which has been 

recognized today as a fundamental right. Transparency in government is the need of the hour. The 

growth of information technology in which India is a leading player, has provided the infrastructure 

whereby information on the government’s policies and practices can readily be disseminated down 

to the grassroots level. Various state governments have created their own portals which enable the 

common man to access information on different services and schemes and to avail such services 

through payment gate-ways. Citizen centric services are available today in the areas of land records, 

registration, issuance and renewal of driving licenses etc. The commercial tax departments have also 

successfully streamlined their operations of entry tax collection at check gates. The information 

technology department, & R & DM Department, government of Odisha aims to bring information to 

the doorstep of the common men and gradually bridge the digital divide that exists in Society. 

Creation of employment opportunities amongst the educated unemployed is another mandate of 

the government today. 

Overall, to change the governance process, and to bridge the gap between the government 

and citizens, the process of e-governance revolutionized.12 Though some states have failed to gain, 

states like Karnataka have gained so much; there is a positive result of e-governance programme 

implementation. E-governance is the interaction between citizens and government through 

electronic media. These are basically efforts made to modernize government functioning. E-

governance makes use of technological tools like Internet, public kiosks etc. to complete many 

government activities. 

1.4 Scope and Limitations of the Study     

Indeed, this project work intends to study the utility of technology based programmes to the 

common people of Odisha who consider as the service recipients of different revenue services 

provided by the R & DM Department, Government of Odisha. As case studies different e-Governance 

Initiatives set off by the R & DM Department has been discussed in details in chapter no. 3 of this 

project report. Through these case studies, how technology has become an instrument of 

transparency and key to good governance has been address in details.  

The study has focused on both primary and secondary source. In particular, this project 

report is based on an ethnographic action research. It is one of the innovative research approaches 

to study information and communication technology (ICT) issues. Ethnography is a research 

approach that has traditionally been used to understand different cultures and action research 

which is used to bring about new activities through understandings of situations. Hence, as 

ethnographic action research, this report has focused on communities of KBK districts13, Odisha, and 

                                                             
12 The recent move of R & DM Department of Odisha on e-Governance initiatives is an outcome of that. 
13 Presently, I am posted in Koraput district & above facts have been mentioned on the basis of personal 

observations made during several field visits as the Nodal Officer of District e-Governance programme, 
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their responses to the use of technology in governance system. As a primary source there are 

participatory observations, some key informant’s formal and informal interviews and both 

structured and unstructured questionnaire14. As formal interviews, it has covered the statements15 

of key officials of Koraput district at DRDA (District Rural Development Agencies), block, Tahasils, and 

Panchayats level. Still, with the best of my knowledge, experiences and authentic research, I have 

tried the best to study the e-governance programme implemented in rural areas (villages) of KBK 

regions.   
 

Table 01: Reasons & Causes of E-Governance Projects Failures  

Project Definition  Lack of a solid project plan, Undefined objectives and goals 

 

Scope 

 Inadequate planning and poor containment of the project scope 

 Meeting end user expectations / business benefits 

 No Change Control System 

Cost  Poor project estimations and overruns of schedule and cost 

 

Time 

 Unrealistic timeframes and tasks and lack of prioritization 

 Lack of management commitment 

Communication  Infrequent communication between project units and other 

Stakeholders 

Quality  Lack of skills, inadequate testing processes and not meeting 
expectations  

Risk  No authority to overcome impediments and ignoring project  

            warning signs 

 Poor control of outsourcing 

Procurement  Vagueness in specifying requirements leading to undesirable 

procurement 

 

 

Human Resource 

 Poor management of expectations, roles and responsibilities,  

 Ineffective resource management 

 Lack of organizational support 

 Lack of User Involvement 

 Stakeholder conflict 

Source: http://www.nisg.org/docs/539_Report.pdf (2011:14-15) (Accessed on 20th of October, 2018)  

The above table (table no. 01) reflects on issues that have become primarily responsible for 
the failure of e-Governance programmes implemented throughout the State.  

 

                            * 

 

 

 

 

 

                                                                                                                                                                                              
Koraput.  
14 As this project report is based on limited worlds, so the details has not been mentioned here. 
15 Taken few months back. 
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2 

Theoretical Framework between Technology and Pro-

People Governance 

============================================================ 

Introduction     

All kind of technologies from the steam engine to the computers to nuclear power, 

telephony and satellites have been adding to the convenience, comfort and efficiency of human 

beings in their pursuit for happiness and wealth. Indeed, in the perspectives of governance and 

development, ICTs (Information and Communication Technologies) have a different kind of image in 

governance process. It has the potential to improve the efficiency and economy of every human 

endeavor. Mostly, it is used to increase operational efficiency and reduce transaction costs of 

services provided for citizens.  It is presumed to be an addendum to the existing capacities of 

government departments through which they improve their performance and serve people better.  
            

Following the transition of  “government” to ‘governance’ in the context of changes which 

have come to  human development  in the past few decades government personnel are now laden 

with complex responsibilities. Government is being responsible for organizing and regulating not 

only the conventional public administration activities of defence, law and order, and justice but also 

social-welfare and human resource development. Government has been the single largest collector 

of public revenue and thus the providers of a variety of services to citizens including dispensing 

information and welfare. So, it is natural that ICTs are increasingly using to improve government 

service. This application of ICTs to transform the efficiency, effectiveness, transparency and 

accountability of informational and transactional exchanges within government and to empower 

citizens through access and use of information is known as e-governance.   In India, the first step for 

e-governance was taken by establishing the NIC (National Informatics Centre) in the 1970s. Since 

then, it has done a remarkable job of connecting thousands of government offices which are the 

repositories of information required for planning and execution of numerous development schemes 

and also for knowledge based governance. NIC has been able to showcase all work of the 

government. 

2.1 Theoretical framework of e-Governance programme 

In India communication technology has largely been influenced by the agendas of 

government and industry thereby betraying a critical impulse in favor of administratively- oriented 

intellectual pragmatism.16 E-governance is a kind of an innovation in governance and latest trend in 

the governance process all over the world. Historically, it was in Chile that the first e-government 

initiative was taken up as early as in 1972, when the IT (Information Technology) applications were 

unheard of in government and were limited even in business. The rationale behind this use of 

techniques of IT (Information Technology) was not to adjust make government paperless or less of 

paper but to perform government work efficiently. From this, we can realize that transparency is the 

ability to regulate the conditions, not the transactions. 
 

                                                             
16Singh, Amita. 2009. Exploring a Critical Tradition in Communications Research: A Cultural Discourse. In 

Cultural Diversity, Governance and Policy: India-Australia. D. Gopal, and Alan Mayne (eds.). New Delhi: 

Shipra Publications: 174. 
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E-governance is about the application of electronic means in the interaction between 

government and citizens’ and the processing of their business.17 It is the use of information 

technology to enable and improve the efficiency with which government services are provided to 

citizens, employees, business and agencies.18 Ultimately, the prime goal of e-governance is to 

simplify and improve governance and enable people's participation in governance process through 

mail and Internet. Hence, e-governance is much more than just preparing some websites and 

introducing computer savvy staff for data storage. 

 Indeed, to defend the traditional way of governing system and speedy public service 

delivery system the e-governance programmes have revolutionized. Basically, in the past decade 

corruption, lack of accountability, lack of transparency and red-tapism were few common features of 

governance system as challenges. Due to these challenges, governance for the common people 

packed behind. So, just to revolutionize the governance system for the wellbeing of the common 

people both socially and economically e-governance programs were initiated. 
   

Thus, fundamentally e-governance is a kind of an innovation and it is all about the way 

technology could be used. Consequently while there seems to be substantial growth in the 

development of e-government initiatives, yet t is not clear whether citizens will embrace those 

services. ICT infrastructures in India is largely under the control of governments and are therefore 

vulnerable to global capitalist economy structured by multinational corporations which for all 

practical purposes transcend political nation-state boundaries. 19 The stronger roots of socialist 

tradition in India have to some extent played a role in slowing down the rush for an adoption of ICT 

in governance.20  Poverty and ignorance of Indian cultural studies towards the widening digital divide 

and emboldening of neo-liberal frameworks in governance has distanced development from its basic 

concerns of equity and participation in economic decision-making.21 Technology has always arrived 

with its social and economic ramifications. When electricity reached villages in India, a whole big 

market of lanterns and candles was gone. People were not bothered about the darkness after dusk 

and thus their life was freed from the control of the nature clock. Thus the culture traditions are 

changing due to technology (Singh 2009: 175). A large number of tribal and rural communities of 

India are lost if not become extinct for their inability to participate in the technological changes 

which gripped their occupations (Singh 2009: 175). However, technology has potentially transformed 

the way people live, think and communicate and in reverse severally challenged the age old exist 

politics and administration. Technologies have a capacity to change the domain of governance, but 

in turn may impose new tensions over it (in terms of their diffusion and use).22 Therefore, the 

technological advancement should be make meaningfully  beneficial in transforming and 

strengthening local bonds so that growth and development is not distanced from issues of equity, 

justice and environmental sustainability (Singh 2009: 179). We all have to also accept that 

technology is “a species of social structure” then it would be easier for us to proceed with its 

implication on poor in society (Singh 2009: 179). Hence the success and acceptance of e-government 

                                                             
17Prabhu, C. S. R.2004. E-Governance: Concepts and Case Studies .New Delhi: Prentice Hall of India Pvt.ltd. 
18 Carter, Lemuria and France Belanger . 2005. The Utilization of E-government Services: Citizen trust, 

Innovation and Acceptance factors. Info System Journal. 15:5-25 
19

Singh, Amita. 2009. Exploring a Critical Tradition in Communications Research: A Cultural Discourse. In 

Cultural Diversity, Governance and Policy: India-Australia. D. Gopal, and Alan Mayne (eds.). New Delhi: 
Shipra Publications:174. 19  
20Ibid.174. 
21Ibid.175. 
22Ibid.176 
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initiatives, such as on-line voting and license renewal are contingent upon citizens’ willingness to 

adopt these services. Now it is proceed to the need to identify core factors influencing citizen 

adoption of e-government. Perceived of use, compatibility and trustworthiness are significant 

predictions of citizens’ intention to use an e-government service.23 

2.2 Rationale behind the need of participatory e-Governance 

Technology which combines authoritative controls over both knowledge storage and 

communications cannot bring any fundamental change in society such as radical poverty eradication 

drive unless it is democratically transformed. One way ICT has redrawn the map of democracy and 

participation across the world. So, there is need to rethink about e-governance in terms of 

participatory approach. It so because; According to Roger Harris:24 

 Technology alone is insufficient for significant benefits to emerge. 

 Technology alone does not have the capability to transform bad development into 

good development, but can make good development better. 

 An effective application of technology needs proper processing, participation and 

innovations. 

       

 

 

 

 

 In rural settings in developing countries (where the vast majority of poor people live), it is always a 

challenge to install the technological infrastructure, but the task is relatively simple. Hence, for the 

following points we are in need of participatory e-governance: 

 To challenge the autocracy of technical specialists deployed in e-governance programmes. 

 For the proper or complete access of poor people of those existing kiosks or e-governance 

programmes implemented in their local region.  

 To raise the awareness about the potential of technology (basically ICTs) among the poor 

(because unawareness among the poor about the potential of ICTs is an obstacle of failed of 

e-governance programme). 

 To upgrade the technological skills of common people who are the beneficiaries’ of those e-

governance programmes. 

 To reduce the gap (digital divide) between the rich and the poor people with a balance out 

comes. 

                                                             
23Carter, Lemuria and France Belanger. 2005. The Utilization of E-government Services: Citizen trust, 
Innovation and Acceptance factors. Info System Journal. 15 
24Harris, Roger, and Rajesh Rajora. 2006. Empowering the Poor: Information and Communication Technology 

for Governance and Poverty Reduction, a study of Rural Development Projects in India . New Delhi: Elsevier 

Publications Pvt.ltd. 

“If we accept that technology 

is ‘a species of social 

structure’ then it would be 

easier for us to proceed with 

its implication on each & 

every people (especially 

poor) of the society” 
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 Indeed, participatory e-governance is inevitable in the presence imbalance world for the effective 

out-comes of technological applications. In other words, when we do talk about the technological 

based or e-governance programmes in the context of pro-people governance for the socio-economic 

wellbeing of the common people, the participation of those local peoples should be take into 

consider. So in reality, there is need of participatory e-governance for pro-people governance. Over 

all the point to make above those subject matters is to make feel of need of local people’s 

participation as participatory e-governance, then there will be the development from grassroots 

level. Last but not the least, in the context of pro-people governance simultaneously technology, 

innovations and people’s participation has a greater role in poverty reduction from grassroots level 

as successful e-governance projects characterized by local ownership and the participation of the 

community. Grassroots intermediaries and the involvement of the community are the key factors 

that foster local ownership and the availability of content and services that respond to the most 

pressing needs of the poor.25 

2.3 Conclusion  

 E-governance framework is based in the idea of a state which lacks capacities to encounter 

the complexities of global reform movement. It is vendor driven for lack of deliberations upon the 

use and appropriateness of technology in everyday lives of ordinary people. From a failing state to a 

participatory and regulatory state model, ICT becomes the driving force of reforms. Citizen’s 

willingness to use a state centric e-government service will increase if citizens perceive the service to 

be easy to use and the barriers of authoritative administrative structures are broken down. 

Technology is classless and works best in this frame. In general, this indicates that it is imperative for 

on-line government services to be communicative with people in their own cultural mix. A state 

government website should be easy to navigate. Information should be organized and presented 

based on citizens’ needs, allowing users to quickly and effortlessly find the information or services 

they seek.  If a user becomes frustrated because of the inability to seamlessly locate information and 

complete transactions, this will decrease his or her intention to adopt e-government services. In 

other words there should be the use of model of technology acceptance, diffusion of technology and 

trustworthiness in e-governance implementation. 
 

Hence, governments have to be careful with the potential for the digital divide, to prevent 

certain citizens from benefiting from on-line services. In other words, State governments should not 

only make their on-line services intuitive and easy to use, but should also develop educational 

material to explain the use of on-line services, and provide classes in community centres or through 

community organizations to help those not as familiar with computers and the Internet to become 

apt at using them for access to on-line government services. In other words, the success of e-

governance programme implementation depends on proper process and people’s participation. 

 

                                                             
25Cecchinia Simone, and Christopher Scottb. 2003. Can information and Communications Technology 

Applications Contribute to Poverty Reduction? Lessons from Rural India. Information Technology for 

Development 10: 73–84 
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Above Figure A: Process of Successful E-governance Implementation (Bhattachrya 2005) 

 

 

 

 

 

Here, it’s mean to say that, money and personnel are not the important stuff to consider for the successful 
implementation of such kind of e-governance programme rather than the proper process and local peoples’ 

participation. 

 

 According to this figure, Governance is all about the management of law & order, social 

welfare and economic growth in a society, but when it is complied with technology it converge into 

e-governance. The application of technology with governance system is not the sufficient condition 

for successful implementation of e-governance (Bhattachrya 2005). Hence, the rationale behind this 

graph is that the involvement of process, people, and technology are essential. Only by putting the 

technology, e-governance cannot be successfully implemented. So, involvement of people and 

process are also equally important   (Bhattachrya 2005). Otherwise, in one hand the technological 

based programme will still be incapable to fulfill the interest of the common people on its own and 

other hand there will be a question mark on the sustainability of innovations.  

 Indeed, new trends in technology and high tech machines are not always synonymous with 

poverty alleviation and development. Adapting and improving on pre-existing, traditional ways is 

often more effective than using the newer technologies. Infusion of capital or technology is not a 

solution to the problem of poverty. As earlier mentioned it is a multifaceted issue and requires at 

various level. Merely putting in computers in the villages is not a complete solution. The reality is 

that there are a large number of people who are illiterate, are unemployed and need to be 

employed meaningfully so that they can earn their livelihoods. The solutions should be generated by 

proper processing and the communities themselves rather than from the outside.   

** 

LAW & ORDER 

ECONOMIC         

GROWTH 

SOCIAL 

WELFARE 

TECHNOLOGY 

PROCESS 

PEOPLE 
GOVERNANCE 

“Incomplete address of an 

e-governance system may 

be dangerous or perilous 

for a place. Like the case of 

Haryana and Rajasthan” 

 

 

“Technology is only a means 
to a larger end of good 

governance, and when it 
becomes an end itself, the 

project is bound to fail” 
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3 

     

   Implemented e-Governance Initiatives by the R & DM Department 
=============================================================== 

Abstract 
The third chapter of this project report has highlighted about the e-Governance initiatives taken up by the R 

& DM Department, Government of Odisha. It has argued that by such technology based innovative 
initiatives the process of service delivery to the citizens in time bound manner has been expedite & has 

become a key to the good governance.  

Introduction  
Giving tribute to the 3-T principles of our beloved Hon’ble Chief Minister Sj. Naveen Patnaik 

the Revenue & Disaster Management Department, Government of Odisha has taken various steps 

for use of Technology and IT interventions. The primary objectives behind such innovations are to 

expedite the process of service delivery to citizens in time bound manner, & to bring transparency in 

the system. Accordingly, till date the R & DM Department has initiated the following e-Governance 

initiatives, as such; 

 e-Registration 
 e-Mutation 
 Bhulekh-BhuNaksha 
 DMS 
 DWIST 
 RCCMS 
 MTA 
 e-District 

 

3.1 e- Registration 
The most frequently-occurring type of disagreement in Indian real estate is land dispute. 

Cases range from of illicit land grabbing and illegal land sales to instances of purchase of land where 

no actual purchase has taken place are the issues administration has flooded with lately. The real 

estate market has historically been plagued by such issues, and the current government’s initiative 

of facilitating e-registration to streamline the registration of immovable properties is an extremely 

progressive move which has been universally welcomed for its transparency and ease of use.2 

Electronic Registration has merely simplified the process for facilitating transactions with an aim to 

prevent any unlawful and illicit disposal of land. Odisha is among the states like Kerala, West Bengal, 

Maharashtra, Karnataka, Tamil Nadu, Punjab, New Delhi, and Jharkhand who have eased out the 

registration process through electronic mode. It includes registration of all types of instruments, 

registration of societies, partnership firms and administration of the duties related to stamp and 

stamp duty including court fees. The e-Registration project is a comprehensive project of 

automation and transformation of all 187 Registration offices across the state have been undertaken 

by the Revenue and Disaster Management Department.26 

Objectives:  
 To provide hassle free services to the citizens through the use of technology in a time bound 

manner under ORTPS act.  

 Provide better turnaround times in the receipt, process and provision of all services 
pertaining to registration.  

                                                             
26 E-Governance Initiatives, Revenue & Disaster Management Department, Government of Odisha, Page-3.   
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Process Flow:  
The District Sub-Registrar (DSR) or Sub-Registrar (SR) office is the primary site for e-

Registration in Odisha. The process flows in five steps i.e. (i) Help Desk, (ii) Verification/Validation, 
(iii) Data Entry, (iv) Decision and (v) Archival. Citizen arrives at the Help Desk Support with necessary 
documents and provided with a token number. The data then being entered to the system. The 
citizens approach the Deed Writer for writing the deed and then come back to the Data Entry Staff 
for entering the deed details in system. The registration clerk then reviews the details. Then comes 
fee collection, photograph processing, Document scanning, bio-metric confirmation etc. is done and 
further transferred to the DSR/SR for approval. If DSR/SR is convinced that the document provided 
are right in the order and the application has come through proper process it gets approved. 

 
 

 
 
 

3.2 e-Mutation 
e-Mutation, well known as Land Records Management System (LRMS) is an online mutation 

procedure came into force in 2013 being implemented in 7 Tahasils of the state in a pilot mode and 

now covering all the 317 Tahasils of the state. It is basically a transaction based work flow driven 

online system for correction of Record of Rights (RoR). It is linking the registration system with the 

Tahasils and in case of any landed property transaction at the Office of the Sub-Registrar, it will be 

reflected automatically on the online dashboard of the Tahasildar and thereby initiating the process 

of correction of records at the Tahasil level. It’s central objective is to bring faster, accuracy, 

transparency and correctness in updating the RoRs and also enables the citizen to know the status of 

his land and the mutation case at anytime from anywhere in the world. Transparency followed by 

zero pendency is the ultimate end products of this initiative. The process flow of e-Mutation is as 

follow; 

Process Flow:  
At the time of property registration at DSR office the Form3 automatically forwards to 

Tahasildar’s account in LRMS where Tahasildar downloads on regular basis and institute the case. 

Otherwise a citizen who has done his property registration before 1st Sept 2017 had apply through 

the Single Window Operator (SWO) operating in Tahasils with the Sale Deed, Aadhar Proof and 

Phone number. The SWO simply put the data in the requisite page and forward it to the Tahasildar 

to institute that particular case. The Tahasildar, after instituting the case forwards it to Record 

Keeper (RK) to verify the records whether the land schedule applied is correct with the other details 

provided. After verification RK sends the same to Tahasildar which is forwarded to concerned 

Revenue Inspector (RI) for further action. RI then after careful consideration, generate notice and 

assign a date for hearing. On the day of hearing if no objection is received from anyone, he order for 

the mutation of land by following due procedures and send it to Tahasildar for approval. Tahasildar 

scrutinizes the Sale Deed, ROR and Notices before disposing the case. After a case is approved by 

Tahasildar it remains barren for the next 30 days as appeal period. On the 31st day the same case is 

being sent to RK for record correction. The RK does necessary changes in the ROR and send the same 

to Officer In-charge (OIC) of Record Room for updation of ROR. The OIC Record Room has a log in id 

with bio-metric verification and the same is being updated by the officer concerned for ROR 

generation. The intimation slip is then being sent to RI to make necessary correction at his office and 

RI after complying send the same to OIC level. The OIC then send the complied intimation slip to 

 

Help Desk Verification/

Validation 

Data Entry Decision  Archival 
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Tahasildar for closure of the case. Tahasildar at his level after careful scrutinization of the due 

formalities order to close the case and the case is closed.  

3.3 Dynamic Web Information System of Tahasils (DWIST) 

This is a system initiated to provide the Tahasil related information to public to maintain 

transparency. There are 317 independent websites for each Tahasil of Odisha where anyone can 

avail the information provided regarding the functioning of Tahasil. It is a bi-lingual web information 

where Odia and English are the two languages taken into account. The contents include about us 

(home), Who’s Who, Cause List, RTI, Contact Us, About Tahasil, News Updates etc which is regularly 

being updated by the office to provide information to its citizens. For instance, in Tahasil we 

regularly update the news update section by the List of RoRs being distributed in that week, any 

information regarding Revenue Camp Courts etc. is being published on the site. 

Objectives:  
 Providing basic information of the Tahasils to public where even the contact details 

of Tahasildar and other officials are accessible to public.  

 Tahasil achievements can be known to public.  

Process Flow:  

DWIST site has the databases which are updated on regular basis in Tahasildar’s 

office. The website of 261 Tahasils are already available in the web. 

3.4 Document Management System (DMS) 

Document Management System (DMS) is a digitally storage and retrieval system introduced 
for online storage and retrieval of the records, indexing of data and images etc. This is mainly the 
management, track and store of documents digitally. This enables the administration to capture case 

records and relevant documents and store in the repository for security and quick retrieval.  
Objectives:  

 Preservation of Tahasil case records in compactors.  

 Scanned soft copy of the document is stored in computer system.  

 Meta data storage of records for intelligent search facilities.  

 Easy retrieval of soft and hard copies of the Tahasil records.  

 Maintenance of flow of case records for court cases.  
 
Process Flow:  

For each document metadata is typically stored. Metadata include the particulars of the 

document like the date the document will be stored and the identity of the user storing it. The 

system use scanned images of case records for user storing. The resulting extracted text can be used 

to assist users in locating documents by identifying probable key words or providing for full text 

search capability. After the integration of metadata Capture comes in to account which involves 

accepting electronic documents and computer based files. Indexing and Data Validation are next in 

phase where a complete indexing of each case record is done before entering into the server. Then 

comes the Storage of those electronic documents. There is provision for unique identity number and 

barcode to each document for easy retrieval. 
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Suggestion:  
 The DMS can be linked to the kiosks where citizen can get the certified copies of the case 

records for their reference.  

 

3.5 Bhulekh-BhuNaksha 

The Land Records Web Portal is known as Bhulekh in Odisha. This portal is mainly for public 
viewing their Record of Rights (RoR) without map. Hence, the necessity of BhuNaksha was there 
which is going to be substituted in few days. Now along with RoR public can access their cadastral 
map details too pertaining to actual location of the plot. These two applications are linked for 
providing textual as well as spatial information to the citizens. Bhunaksha application allows viewing 
the information to selected land parcel (plot) by providing district, tahasil, and village and plot 
number. The maps of village can be downloaded.  

Objectives:  
 Provisioning of textual and map information of Land Records to public.  

 Anyone may access the record from anywhere in the world.  

 
Process Flow:  

The cadastral map correction will be done electronically doing away with the manual system 
of map correction. LRMS is linked to Bhulekh where citizen can view their RoR on the web from 

anywhere. Currently the RoR data of 51,693 numbers of villages, 14777930 numbers of Khatians, 
54664632 numbers of plots and 32292238 numbers of tenant details are available in Bhulekh 
database. The village map data are also available for public view.27 
 

3.6 Revenue Court Cases Monitoring System (RCCMS) 
Revenue Court Cases Monitoring System (RCCMS) is a web bases system which has a 

database of all types of revenue cases. The stages of cases instituted, pending, disposed by the 
officials can be accessed to common public.  

Objectives:  
 To monitor large number of cases Tahasil, District wise.  

 The applicants know the status of the case without giving rounds of Tahasil offices.  

 The final order of the case is available for its applicant to access.  

 
Process Flow:  

Any case instituted in Tahasil office would be entered in this system with all the details in 
different heads such as: case details, land schedule, action taken etc. The moment an applicant 
submits its application it would be entered into the system and he will get his case number, user ID 
and Password through SMS. Further the applicant can see the status of his case by simply logging 
into by using the ID and password provided. The main purpose is to do away with the paper works 
and preservation of the same and to weed out vested interests at the same time. Then a further 
proceeding of a case is updated accordingly till its disposal/approval. The users are Member (BoR), 
RDC, Collector & DM, ADM, Sub-Collector and Tahasildar. The appeal cases are handled in this 
system as the system fetch the required case record or data from the lower court in no means of 
time. 

3.7 Online MTA  

There are several registers being maintained both at the level of Revenue Inspector and at 
the level of the Tahasildar to ensure that the revenue works, especially the revenue collection 
accomplished correctly as per the rule. The online MTA or the Online Saltamami is aimed at the 

                                                             
27 E-Governance Initiatives, Revenue & Disaster Management Department, Government of Odisha, Page-10.   



21 | P a g e  
 

maintenance of error free registers and the reconciliation thereby if any error occurred in the 
system. 
Objectives:  

 Online Revenue Collection  
 Online generation and maintenance of various registers  
 Reconciliation of revenue  

This will further helps the tenants to pay the land revenue from any part of the globe and will help in 
maintaining an up-to-date revenue collection database. 

3.8 e-District  
E-Districts are the de facto front-end of government where most Government-to-Consumer 

or G2C interaction takes place. To improve this experience and enhance the efficiencies of the 
various Departments at the district-level, e-District project was envisaged to enable providing of 
integrated and seamless delivery of citizen services by district administration through automation of 
workflow, backend computerization and data digitization across participating departments. E-district 
is one of the 44 mission mode projects under National e-Governance Plan (NeGP). However, 
Revenue and Disaster Management Department deals with selective programs. The state 
government has integrated e-district application with ORTPSA software. Presently this application 
provides online service delivery facility of six services like Income, Resident, Legal Heir, SEBC, OBC, 
Caste (SC/ST) certificates. Recently, issue of certified copies of RoR is allotted to this 
application too. 
 
Objectives:  

 To target certain high volume services delivered at the district level through Citizen Service 
Centers (CSC) in a sustainable manner, within a specific time frame.  

 E-enabling the delivery of majority of citizen centric services, which are administered by 
district administration.  

Process Flow:  
The citizen applies in a nearby CSC with all the relevant documents and required fee. The 

CSC after filling up his form in online mode generates an acknowledgement slip and hand that over 
to the citizen. The acknowledgement slip carries all the details like Application number, Name and 
other details, Amount Collected, Expected Date of delivery, Signature of the applicant etc. The CSC 
forward the same to Tahasil and it forwarded to the concerned RI for field verification and report. RI, 
then do the field verification and after scrutinizing the document provided send the same to 
Tahasildar/Addl. Tahasildar for approval. Tahasildar at his front looking in to the documents 
provided, RI report dispose the case by approving/rejecting as the case may be. Then the application 
automatically diverted to CSC who generate a print out of the certificate and hand it over to the 
party concerned.  

 

3.9 Affirmative Aspects of e-Governance Initiatives taken by R & DM Department 

 Convenient and cost effective service delivery.  
 Transparency, accountability and efficiency of service delivery.  
 Reduced corruption.  
 Increased participation by people.  
 Balanced development.  
 Improve the quality of life for citizens.  
 Reduce time and cost.  
 Increase velocity of business.  
 Promote good governance  

 

 



22 | P a g e  
 

3.10 Conclusion  

 It is noteworthy to say that the R & DM Department, Government of Odisha has taken an 

incredible step on implementation of e-Governance initiatives. In a larger extent the initiated e-

Governance initiatives are running smoothly benefitting the common people in a transparent and 

accountable manner. Indeed, the revenue related service delivery process has become transparent 

& expedite.   

*** 

4 

Conclusion 

=========================================================  

       

To sum up, indeed, e-Governance is all about the application of electronic means in the 

interaction between government and citizens’ and the processing of their business. It is the use of 

information technology to enable and improve the efficiency with which government services are 

provided to citizens, employees, business and agencies. Ultimately, the prime goal of e-governance 

is to simplify and improve governance and enable people's participation in governance process 

through mail and Internet. Hence, e-governance is much more than just preparing some websites 

and introducing computer savvy staff for data storage. 

 Certainly, to defend the traditional way of governing system and speedy public service 

delivery system the e-governance programmes have revolutionized. Basically, in the past decade 

corruption, lack of accountability, lack of transparency and red-tapism were few common features of 

governance system as challenges. Due to these challenges, governance for the common people 

packed behind. So, just to revolutionize the governance system for the wellbeing of the common 

people both socially and economically e-governance programs have been initiated. Unquestionably, 

technologies or implementation of e-Governance initiatives have always influenced the evolution of 

society and as a consequence, the nature of government. In other words to express, one way 

technology have aimed at providing a seamless and transparent infrastructure to the citizens. 

Technologies used in governance throughout history have changed the way in which attention is 

allocated. Hence, e-governance programmes have been introducing to improve and revolutionize 

service delivery system in governance. So, definitely, technology has an important role to play in the 

lives of thousands of people, the only thing to consider all the time is its proper implementation or 

processing. Information and Communication Technology is an interface between the government 

and the people on one hand but with its ramifications in global technological systems. Thus the links 

between the government and the technological specialists (who control technology and keep their 

interests in priority) is much deeper than what one gets on preliminary analysis. Information and 

Communication Technologies (ICTs) such as telephones, computers, television, radio and other 

ubiquitous communication devices are fast becoming essential components of our day-to-day lives. 

ICT use is noticeable and significant even in developing countries. Farmers can access real-time 

information on weather, small enterprises are using ICTs to cut costs, and a growing number of 

communities are getting connected on-line. ICTs have also been used successfully to assist in poverty 

eradication programmes, health services, long distance education, business, preserving religious 

texts, libraries and in almost every other conceivable sector.     
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This positive trend has enabled far more efficient delivery of public services, which inevitably 

leads to good governance and enhanced citizen interactions. All this signals a move towards better 

quality of life for people. ICTs have become instrumental in the development of countries. They have 

allowed nations to address development goals and assist them in achieving these goals faster and 

more efficiently. Due to this growing and important role of ICTs, we are witnessing improvements in 

infrastructures, content delivery and access, capacities and new national policies relating to the role 

of ICTs. Technology has the capability to facilitate organizational change through the flattering of 

hierarchies, decentralization and the creation of new norms. So, with the cost of positive outcomes 

or more returns towards ordinary people the technological based program (e-governance) can 

improve citizen confidence or more trust on government. There should be proper model of 

technology acceptance and diffusion of technology. 

Normally, villages in India are dry, dusty and have poor infrastructure; for instance, the KBK 

regions of Odisha, which is recognized as an unfortunate landscape of the country (India). Hence, the 

social and political environments within which such kind of e-governance projects are operating do 

not always seen to be conducive to their operation. So such kind of images should be always kept in 

priority of consideration catalog whenever e-governance programmes are going to implement in 

near future. For the wellbeing of common people without any biasness, the autocracy of those 

technological specialists who controlled and own the technology at kiosks and ICTs center should be 

in check. 

        In various ways technology has both positive and negative out-comes. Still, it is also clear that 

technology can be pro-poor and being an effective tool to reduce poverty. In second chapter, it is 

argued that technology on its own is not capable of reducing poverty, so there is a need for 

innovations and cultural propriety in the region. Here, it means to say that there is need for 

partnerships for achieving participatory e-governance. Like complacent bureaucracy and vendor 

driven ICTs companies, technological challenge itself are the most significant challenge attached 

with the e-governance process. Hence, achieving the benefits of e-governance may not be easy, if 

those points do not keep in priority over implementation of such e-governance programmes.    

                    Indeed, whatever may be the concern the implications of technology as e-Governance in 

revenue related service delivery mechanism is a tremendous and noteworthy job done by the R & 

DM Department of Odisha. The service delivery mechanism has expedited and the people of Odisha 

in a larger extent are getting services in a time bound manner. Lastly, along with such implications, 

we all as policy makers should also give importance on certain drawbacks which in return will help 

for the successful implementation of e-Governance initiatives.   

 

 

 

 

 

“While technology can be used to promote 

and enhance social & economic 

development thereby reducing poverty, the 

same technology can and is often used as 

an instrument of exploitation, domination 

and under-development by those who own 

and control the technology” 

“Technology should be 

adapted to local conditions 

and draw on knowledge held 

by the poor people” 
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Circulars of R & DM Department: 
 

09.08.2017. SM-30/2017-26285. Institution of mutation cases on automatic transmission of From No. 3 from 
Registration Offices through e-registration system. 
 

16/07/2017. RDM-COODA-POLICY-0002-2017-26161. e-Governance initiatives of Revenue and DM 
Department. 
 

28.06.2017. RDM-LRGEC-Misc-0006-2017-20771. Standard Operating Procedure for disposal of mutation cases 
and delivery of other services.  
 

27.02.2013. Regn-31/13-7259 / R&DM. Suo-motto initiation of Mutation Case on automatic transmission of 

Form No. 3 from DSR/SR through e-Registration System.  

22.02.2011. IMU- 22/11- 8312 /R&DM. Correction of RoRs and use of 3.02 version of Bhulekh software.  
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